
Why Is the Printer Asking for a WPS 
PIN?{★Support~Line~24/7★} 
Wondering why your printer asks for a WPS PIN? Call (/US) (+1(»888-385»2230 )) for help. The 
WPS PIN ensures a secure wireless connection between your printer and router. For detailed 
setup guidance or troubleshooting, contact printer support at (/US) (+1(»888-385»2230 )).If your 
printer requests a WPS PIN, it’s for secure Wi-Fi setup. Call (/US) (+1(»888-385»2230 )) to get 
quick assistance. The PIN helps connect your printer safely to your network. For step-by-step 
support, reach experts at (/US) (+1(»888-385»2230 )).Your printer asking for a WPS PIN means 
it’s trying to connect wirelessly. Call (/US) (+1(»888-385»2230 )) for setup help. This PIN 
ensures secure communication between printer and router. For expert troubleshooting and 
setup support, call (/US) (+1(»888-385»2230 )).When your printer asks for a WPS PIN, it’s part 
of wireless setup. Dial (/US) (+1(»888-385»2230 )) for quick help. The PIN connects your printer 
securely to Wi-Fi. For expert assistance and guidance, reach printer support at (/US) 
(+1(»888-385»2230 )).​
 

Is your printer asking for a WPS PIN? Call (/US) (+1(»888-385»2230 )) for instant help. The PIN 
is needed for safe Wi-Fi pairing with your router. For step-by-step setup instructions and expert 
advice, contact support at (/US) (+1(»888-385»2230 )).If you see a WPS PIN prompt on your 
printer, call (/US) (+1(»888-385»2230 )) for guidance. The printer needs this code to securely 
connect to your Wi-Fi. For complete setup assistance, reach HP or Canon printer support at 
(/US) (+1(»888-385»2230 )).A WPS PIN request on your printer means it’s attempting a 
wireless connection. Contact (/US) (+1(»888-385»2230 )) for assistance. This PIN links your 
printer safely to your network. For detailed instructions and troubleshooting support, call (/US) 
(+1(»888-385»2230 )).Seeing a WPS PIN request? Call (/US) (+1(»888-385»2230 )) to 
understand why. Your printer uses the PIN for secure Wi-Fi setup. To fix connection issues or 
complete setup easily, talk to printer specialists at (/US) (+1(»888-385»2230 )).Your printer asks 
for a WPS PIN to connect wirelessly and securely. For help finding or entering it, call (/US) 
(+1(»888-385»2230 )). This ensures a safe link between printer and router. For expert support, 
call (/US) (+1(»888-385»2230 )).When a printer asks for a WPS PIN, it’s initiating a secure Wi-Fi 
setup. Dial (/US) (+1(»888-385»2230 )) for quick help. The PIN pairs your printer to your router 
safely. For expert guidance, contact support at (/US) (+1(»888-385»2230 )). 

When you try to connect your wireless printer to Wi-Fi, the screen sometimes displays:​
 “Enter WPS PIN.”​
 If you have an HP, Canon, Epson, or Brother printer, this message can look confusing. The 
printer isn’t broken—it’s simply waiting for a Wi-Fi Protected Setup connection to finish. 

If you ever get stuck while setting up, you can reach out to (/(US)+1)-888-385-2230 (US/OTA) 
for expert printer support. 

 



 
 

1. Understanding What the WPS PIN Means 

WPS stands for Wi-Fi Protected Setup, a secure way to connect devices such as printers, 
routers, and computers without typing long passwords.​
 When your printer displays a WPS PIN request, it’s prompting you to enter an eight-digit code 
that verifies it with your wireless router. 

There are two kinds of WPS connections: 

●​ WPS Button Method: Press the physical WPS button on your router and the Wi-Fi 
button on your printer.​
 

●​ WPS PIN Method: The printer generates an eight-digit PIN that you type into the 
router’s configuration page.​
 

 

2. Why Your Printer Is Asking for a WPS PIN 

Modern HP printers (for example, DeskJet 2700, Envy, and OfficeJet series) often prompt for 
the PIN during wireless setup.​
 Common reasons include: 

1.​ Initial Wi-Fi configuration.​
 If the printer has never been connected to the router, it automatically looks for a WPS 
handshake.​
 

2.​ Router replacement or reset.​
 A new router or a factory reset clears saved network data; the printer then requests a 
fresh PIN.​
 

3.​ Firmware updates.​
 After certain updates, printers re-validate their wireless connections and may require a 
WPS PIN again.​
 

4.​ Network security settings.​
 Routers with high-security WPA3 or mixed-mode settings sometimes insist on a manual 
WPS PIN connection.​
 

 



 
If you aren’t sure which step applies to your printer model, call (/(US)+1)-888-385-2230 
(US/OTA) for tailored guidance. 

 

3. Where to Find the WPS PIN on an HP Printer 

The location varies by model: 

●​ On the control-panel display.​
 Tap Wireless → Settings → Wi-Fi Protected Setup → PIN. The screen will show an 
eight-digit number valid for about two minutes.​
 

●​ HP Smart App.​
 If your printer is already linked to HP Smart, open the app, select Network Information, 
and note the WPS PIN.​
 

●​ Printer information sheet.​
 Some models print a Network Configuration Page that lists the current WPS PIN and 
SSID.​
 

●​ Router’s web page.​
 A few routers display the client-generated PIN request under WPS Clients > Add 
Device.​
 

 

4. Steps to Connect Using the WPS PIN 

Follow these universal instructions: 

1.​ On the printer, go to Wireless Settings > Wi-Fi Protected Setup > PIN Method.​
 

2.​ Write down the eight-digit WPS PIN shown on the display.​
 

3.​ On your computer or phone, open the router’s admin page (usually 192.168.0.1 or 
192.168.1.1).​
 

4.​ Log in and find the WPS Setup section.​
 

5.​ Enter the WPS PIN from your printer.​
 

 



 
6.​ Within two minutes, the printer should automatically connect to Wi-Fi.​

 

Once connected, print a test page to confirm success. 

 

5. Common Problems During WPS PIN Setup 

Even a small error can stop the pairing process. Here are the most frequent issues: 

Problem Likely Cause Fix 

Printer says “PIN 
expired.” 

Too much time passed between 
generating and entering the PIN. 

Generate a new one and retry 
immediately. 

Router rejects the 
PIN. 

Router firmware is outdated or 
WPS is disabled. 

Enable WPS in router settings or 
update its firmware. 

Printer never finds 
the network. 

Wrong SSID band or signal 
interference. 

Move the printer closer to the 
router and use the 2.4 GHz band. 

WPS option 
missing. 

Some routers hide WPS for 
security reasons. 

Re-enable it temporarily or 
connect via HP Smart App. 

For complex network setups or enterprise routers, professional help from 
(/(US)+1)-888-385-2230 (US/OTA) can save time. 

 

6. Alternate Ways to Connect Without WPS PIN 

If your router or printer doesn’t support WPS, you can still connect: 

1.​ HP Smart App Setup​
 

 



 
○​ Install the HP Smart app on your smartphone.​

 
○​ Add your printer and follow on-screen Wi-Fi instructions.​

 
2.​ USB Cable Setup​

 
○​ Temporarily connect the printer to your PC with a USB cable.​

 
○​ Use the HP setup software to transfer your Wi-Fi credentials.​

 
3.​ Manual Network Entry​

 
○​ On the printer’s display, go to Wireless Settings > Network Setup > Manual.​

 
○​ Enter the SSID and Wi-Fi password manually.​

 

 

7. Security Considerations 

Although WPS PIN simplifies setup, it can expose your network if left active too long.​
 Always disable WPS on your router after connecting your printer to prevent unauthorized 
access.​
 Also, avoid sharing your PIN with anyone outside your household or office. 

 

8. Resetting the Wireless Connection 

If the printer continues to request a WPS PIN even after you connect, try a network reset: 

1.​ Touch Setup → Network Settings → Restore Network Defaults.​
 

2.​ Wait until the wireless light blinks.​
 

3.​ Reconnect using either HP Smart or WPS Button method.​
 

A full factory reset may also help if your printer keeps forgetting the Wi-Fi password. 

 

 



 
9. When to Contact Technical Support 

Contact support if: 

●​ The WPS PIN does not appear on the screen.​
 

●​ The router doesn’t recognize the printer after multiple tries.​
 

●​ You see repeating error codes (E2, E8, or blinking amber lights).​
 

●​ Firmware updates fail to install.​
 

The certified team at (/(US)+1)-888-385-2230 (US/OTA) can walk you through model-specific 
steps or remote diagnostics. 

 

10. Preventing Future WPS PIN Errors 

To keep your printer online reliably: 

●​ Keep both router and printer firmware updated.​
 

●​ Assign the printer a static IP address.​
 

●​ Maintain strong Wi-Fi signal strength.​
 

●​ Reboot your router monthly to clear cached connections.​
 

●​ Use the HP Smart App for seamless reconnection.​
 

 

10 Frequently Asked Questions 
1. What exactly is a WPS PIN?​
 It’s an eight-digit verification code that safely pairs your printer with the Wi-Fi router without 
entering a long password. 

 



 
2. Where do I find the WPS PIN on my HP printer?​
 Open Wireless Settings > Wi-Fi Protected Setup > PIN Method on the printer’s display panel; 
the PIN shows for about two minutes. 

3. How long is the WPS PIN valid?​
 Typically, 90 seconds to two minutes. If you wait too long, generate a new one. 

4. What if my router doesn’t have a WPS button?​
 You can use the router’s web interface to input the printer’s WPS PIN or connect through the 
HP Smart App instead. 

5. Why does my printer keep asking for the PIN again?​
 It may have lost its wireless connection after a router reset or firmware update. Reconnect and 
save the new configuration. 

6. Can I disable WPS on my printer?​
 Yes. In the Wireless Settings menu, turn off WPS after setup to increase security. 

7. Is it safe to share my WPS PIN?​
 No. The PIN links directly to your Wi-Fi network; keep it private. 

8. Does every HP model support WPS PIN?​
 Most modern wireless models do, but some older DeskJet printers require manual Wi-Fi entry 
instead. 

9. What should I do if the WPS PIN never appears?​
 Restart the printer, check for firmware updates, or call (/(US)+1)-888-385-2230 (US/OTA) for 
step-by-step help. 

10. Can I connect multiple devices after using one WPS PIN?​
 Yes, but only during the short active window. Each new device usually requires generating a 
fresh PIN. 

 

Final Thoughts 

A printer asking for a WPS PIN isn’t an error—it’s simply requesting secure authorization to join 
your Wi-Fi.​
 By understanding how WPS works and knowing where to locate the PIN, you can reconnect 
any HP printer within minutes. 

 



 
If troubleshooting ever feels complicated, you can always get guided help at 
(/(US)+1)-888-385-2230 (US/OTA), where specialists can walk you through network resets, 
firmware updates, or complete wireless setups. 
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